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The Microcook range are high powered commercial Microwave Ovens 

MAIN DESIGN FEATURES 
 
• No Turntable   - All parts of the cavity can be used. 
• Keypad           - Set time, and to use pre-programmed cooking cycles. 
• Time Display   - Displays remaining cooking time. 
• Air Filter         - Cleans air to avoid degradation of internal components.  
                            - Must be kept clean. 
• Standby           - Oven fans and Cavity Bulb switch off after five minutes if oven not used.  
 
 
MAIN OPERATIONAL POINTS 
 
• Follow the cooking instructions exactly. 
• Keep oven clean at all times - fresh spillages are easier to remove. 
• DO NOT obstruct air inlets - the oven will overheat if this happens. 

Time Display 
Membrane 

Air Filter (behind) 
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Cleaning Instructions 

EQUIPMENT 

SUITABLE GLOVES 

SUITABLE EYE 
PROTECTION 

MICROWAVABLE BOWL 

HOT WATER 

CLEAN CLOTH 

CLEAN BRUSH 

In case of fault,  
please contact Merrychef on  

01252 371000 

HEALTH & SAFETY 
 

ALWAYS wear protective clothing as specified.  
See COSHH Data Sheet for more information. 

 
ALWAYS switch off at the mains. 

NEVER use steel wool, knives or harsh abrasives on any 
part of the oven. 

As with all electrical appliances , it is wise to have the 
mains connections inspected periodically. 

METHOD 
 
Air Filter – Ease the filter from the top of the rear panel. 
Rinse in warm soapy water. Dry with cloth and clip back 
firmly into position. NEVER use the oven without a clean 
air filter in position. 
Spare filter elements are available in packs of 10 from 
Merrychef, part number 31Z1068.  
 
Cavity – Wipe down the sides and floor of the cavity with a 
damp cloth. Gently wipe the ceiling. Take care not to 
press upwards as this could damage the concealed 
stirrer fans. To remove stubborn stains, heat at least 1.5 
litres of water in a suitable container and boil for 9 minutes 
to create steam which will loosen the food particles. 
 
Door – Lift the door up and out of the channels. Wipe door 
and seals with a damp cloth. NEVER IMMERSE DOOR 
IN WATER. Examine the doors for signs of wear or 
damage. (Refer to SAFETY INSTRUCTIONS IN USER 
GUIDE) Replace using both hands to slot the door back 
onto its channels and slide down firmly. 
 
Control Panel and Exterior Surfaces – Wipe down 
regularly with a damp cloth. 

HOW TO PROGRAM 
 
Press and hold the “P” pad until the P  
appears and the colons in the time display 
flash. 
 
Now enter: 
 
• The time 

• And the power. 

• Followed by a number key where 
you wish the program to be stored: 
e.g. 1. 

Faults arising from neglect or misuse are not covered by the Manufacturer’s guarantee.  
Service visits as a result of such faults will be chargeable. 
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Error Codes and Diagnostics 
 
The Merrychef Microcook will identify some of the most common problems by flashing an error 
message code in the time display window. 

  
1 
 
2 

 
Door not fully shut. 
 
Possible electrical fault 

 
Close door fully. 
 
Log service call. 

 1 
 
2 
 
3 

No time has been set. 
 
Invalid time has been set. 
 
Invalid program has been 
set. 

Set a time. 
 
Set a valid time. 
 
Use call-back to check program. 

    

  Display shows 0:00 but 
the cavity light and cool-
ing fans do not operate 
 
Control panel lights do 
not operate with oven 
connected to electrical 
supply 

Oven has gone into ‘stand-by’ 
mode, press any pad to re-start 
 
 
1. Check oven is connected to   

electrical supply 
2. Check fuse is correct value 

and in good order 
3. Call Merrychef Service Dept. 

Please remember – No servicing or repairs should be carried out other than by an approved 
Service Engineer 


